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Your microphones have been muted and videos off.
Please post questions for the panel in SLIDO….. www.slido.com enter the code #6358 300.
You can ‘like’ other questions as well
This session will be recorded and uploaded to the HERDSA website.
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QILT Website

QILT survey data
• National Data for benchmarking (QILT and ComparED website)
•
•

QILT National Report, Tables and PowerBI https://www.qilt.edu.au
ComparED Website https://www.compared.edu.au/

• For each QILT survey, all institutions receive time series files.
•
•
•

Unit record files (csv, spss – SAS on request) (all data and demographics)
An institutional dashboard report (Tableau packaged workbooks – free reader)
Verbatim files (csv, spss) with selected demographics and survey items
•

•

An open-ended item coding tool (Excel) (customisable)

Data maps & a data dictionary.

• Benchmark data sharing agreements
•
•

Universities Australia (Unit record data including results and demographics and Tableau
comparison files)
IHEA

7

Tableau Packaged Workbooks (we have done the heavy lifting for you!)

HESA and Privacy Legislation: The small print …
• QILT data is collected under HESA (Higher Education Support Act)
•

HESA (Higher Education Support Act) information includes, “personal information” and “information
obtained or created by a Commonwealth officer as a result of a survey” (s.180-5). Additionally: “A
Commonwealth officer may use Higher Education Support Act information in order to conduct a survey
of staff, students or former students of higher education providers” for the following purposes (s.180-30).



•

•

(a) improving the provision of higher education or vocational education and training;
(b) research relating to the provision of higher education or vocational education and training,
including research relating to:
 (i) quality assurance; or
 (ii) planning the provision of higher education or vocational education and training.

PRIVACY: Current advice is that using students’ information for the purpose of QILT surveys is reasonable
because:
•

[SECONDARY PURPOSE – university experience evaluation] is directly related to the [PRIMARY PURPOSE –
student enrolment] that use and disclosure of the personal details of students is justified, and

•

students would reasonably expect this sort of contact and use of their personal information to facilitate this sort
of quality improvement survey and that ascertaining their university experience is vital to do this

The Caveat… This information should not be used in lieu of a legal opinion. Although the resources have
been reviewed by our lawyers and privacy officer, the relevant legislation is open to interpretation

UA Data sharing agreement
UA members (39) have negotiated a data sharing agreement
to share unit record data for all QILT surveys.
• Data is only released by SRC to the people expressly
nominated in the form and approved by DESE
• The person signing this form for your institution has taken
responsibility to ensure that the data is used in accordance
with HESA, the Privacy Act and the UA data use agreement.
• Universities Australia HESA data access guidelines
September 2019*
• It can only be used for agreed purposes by people
approved by your institution who are bound by ethics etc.
• Data must be stored and accessed according to your
institution’s data security and privacy protocols for
identifiable student data.
*Available from the Provider Portal on the QILT website

UA Data Access Guidelines*
(*available through QILT Resources)

Appropriate Use:
•

The data should be used with impartiality, objectivity and integrity.

•

The data should be analysed using sound and transparent
methodologies.

•

The data should be used and presented in ways that assure the
privacy of respondents and the confidentiality of their responses. …
To ensure compliance with the requirements of the Privacy Act and
HESA,

•

Access to each university’s data is only provided when that
university provides consent for the specific other actors approved
under HESA (as described above) to receive access to the university’s
data.

•

(From marketing and promotions) Users must not employ HE data or
results to knowingly undermine the reputation and standing of
specific institutions or the Australian higher education sector.

•

Comment on data or results must be supported by appropriate
interpretation of the data, with any necessary qualifications stated
and an explicit explanation of all analytical methods used.

Benchmarking:
• Caution!
• Apples with apples and a small nashi pear…

• Context is important
• Student demographic profile
• Study area profile
• Location
• Mission and strategic priorities

• Number of responses
• Confidence
• Representativeness

• Make analysis and methods clear and
if in doubt … ask

In Summary

•

You can use QILT data to undertake and publish research with the purpose of improving
the provision of higher education … or research into the provision of higher education …

•

The DESE are the “owners” of QILT data collected under HESA.

•

•

SRC do not “own” the data. We cannot “approve” research projects or publications

•

We are very interested and happy to discuss. Nice to send us a copy as a courtesy, but
it’s not an approvals process

•

We can provide our opinion, but you should always ensure you have ethics approval
and/or have taken appropriate legal advice.

Your institution holds time series data for your own institution and relevant benchmark
agreement files
•

Your institution is responsible for how this data is used and has legal exposure if
misused. We only provide to approved staff and someone has signed their life away to
DESE/UA.

•

You can reference anything that is published by QILT or ComparED and compare your
institutions to these data (using the same calculations) within your institution rules.

•

You should not identify other institutions in your research without their express
permission… No Coke vs Pepsi comparisons and try to ensure complexities around
institutional profiles etc. are taken into account.

•

The UA agreement is a “gentleman’s agreement”. If people abuse it, it will go away …

•

Ensure that you are deriving variables and calculating indicators in line with national
reporting and using appropriate methods. Be transparent so your results can be replicated.

Example:
Gender and the Creative Labour Market
This book describes the early career outcomes for female creative graduates in
Australia and the UK. It applies the international UNESCO model of the Cultural and
Creative Industries (CCIs) to national graduate destination survey data in order to
compare creative women’s employment outcomes to those of men, as well as noncreative graduates

Some major findings were:
a) the employment gap between creative and non-creative graduates in Australia
is far worse at 6 months than it is in the UK, BUT
b) this is in a context in which ALL Australian graduates do less well in early
employment relative to the UK, and
c)

Australian creative graduates dramatically narrow the gap by 3 - 3.5 years

d) and finally; those with DOUBLE MAJORS that combine creative and noncreative fields of study do better in the labour market than those with
exclusively creative or non-creative degrees (inc those with double majors).

Recoded Australian study areas and industries etc. to align with
UK and other countries to undertake comparisons. Appendix
includes methodology
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Value of QILT data
• Large, national sample plus institutional data
• Examining trends over time
• Gauging progress in developing student
employability at course/discipline level
• Examining effective ways to enhance student
employability at course/discipline level
• Various measures of graduate outcomes
• Determining influences on graduate employment
outcomes
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Accessing and using QILT data
• Accessing data
• Scope of research
• Ethics approval / clearance
• Identifying institutions
• Methodology report
• Selecting variables and the data dictionary
• The role of filters
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• Tableau

Gauging progress in developing student
employability
Jackson, D. (2016). Skill mastery and the
formation of graduate identity in Bachelor
graduates: Evidence from Australia. Studies in
Higher Education 41(7), 1313-1332.
Jackson, D. (2020). Gauging the development
of innovative capabilities in Accounting and
Finance students: Can they drive the national
innovation agenda? Accounting and Finance
60(3), 2689-2715.
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Examining effective ways to enhance
student employability

Jackson, D. (2019). Preparedness for the
world-of work: Gauging the workplace
relevance of Australian undergraduate
programs and the influence of work-integrated
learning. Journal of College Student
Development 60(2), 219-239.
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Determinants of graduate employment
outcomes
Jackson, D., & Li, I. (2021). Transition to work,
mismatch, and underemployment among graduates:
An Australian longitudinal study. International Journal
of Manpower. https://doi.org/10.1108/IJM-03-20210195
Jackson, D. (2020). The employment outcomes of
Accounting and Finance graduates:
Underemployment, self-employment and progress in
managing diversity. Australian Accounting Review
30(3), 193-205.
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Challenges with QILT data
• Accessing and organising the data
• Timing of GOS
• Sample size and course-level analysis
• Lack of subjective measures of success
• Influence of external labour market factors
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Questions?

Thank you.
For more information visit www.qilt.edu.au
To contact us, please email qilt@srcentre.com.au
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